
IVR Option 

Table 2-13 summarizes the options provided by the IVR. 

 
Table 2-13IVR 

Options IVR Action 
IVR Menu Choice Parameter(s) Notes 

Enter IVR Menu * * * * None Ignore SIT or other tones until you hear, 

“Linksys configuration menu. Please 

enter option followed by the pound key or 

hang-up to exit.” 

Exit IVR Menu 3948 None 

Check DHCP 100 None IVR announces if DHCP in enabled or 

disabled. 

Enable/Disable DHCP 101 Enter 1 to enable 

Enter 0 to disable 

Requires password 

Check WAN IP Address 110 None IVR announces the current IP address of 

the WAN port. 

Set Static IP Address 111 Enter IP address using 

numbers on the telephone 

key pad. Use the * (star) key 

when entering a decimal 

point. 

DHCP must be “Disabled,” otherwise you 

hear, “Invalid Option,” if you try to set 

this value. 

Requires password 

Check Network Mask 120 None IVR announces the current network mask 

of Linksys ATA. 

Set Network Mask 121 Enter value using numbers 

on the telephone key pad. 

Use the * (star) key when 

entering a decimal point. 

DHCP must be “Disabled,” otherwise you 

hear, “Invalid Option,” if you try to set 

this value. 

Requires password 

Check Static Gateway IP 

Address 

130 None IVR announces the current gateway IP 

address of the Linksys ATA. 

Set Static Gateway IP 

Address 

131 Enter IP address using 

numbers on the telephone 

key pad. Use the * (star) key 

when entering a decimal 

point. 

DHCP must be “Disable,” otherwise you 

hear, “Invalid Option,” if you try to set 

this value. 

Requires password 

Check MAC Address 140 None IVR announces the MAC address of 

Linksys ATA in hex string format. 

Check Firmware Version 150 None IVR announces the version of the 

firmware running on the Linksys ATA. 

Check Primary DNS 

Server Setting 

160 None IVR announces the current setting in the 

<Primary DNS> parameter. 



Set Primary DNS Server 161 Enter IP address using 

numbers on the telephone 

key pad. Use the * (star) key 

when entering a decimal 

point. 

Requires password 

Check administration web 

server port 

170 None IVR announces the port that the web 

server is listening on. (Default is 80) 

Check LAN IP Address 210 None IVR announces the current IP address of 

the LAN port. 

Check PBX multicast 

address 

180 None IVR announces the current value. 

Set PBX multicast 

address 

181 Enter IP address and port. 

Use * key for entering a dot. 

For example, 

224.168.168.169:8089 is 

224*168*168*169*8089. 

Enter a * between the IP address and the 

Port fields. Requires Password 

Enable/Disable 

administration web server 

7932 Enter 1 to enableEnter 0 to 

disable 

Requires password 

Manual Reboot of Unit 732668 None After you hear “Option Successful,” hang 

up. Unit reboots automatically. 

User Factory Reset of 

Unit 

WARNING: 

ALL “User-Changeable” 

NON-DEFAULT 

SETTINGS WILL BE 

LOST! 

This might include 

network and service 

provider data. 

877778 Enter 1 to confirmEnter 

*(star) to cancel operation 

Linksys ATA prompts for confirmation. 

After confirming, you hear “Option 

Successful.” Hang up. Unit reboots and 

all “User Changeable” configuration 

parameters are reset to factory default 

values. 

Factory Reset of Unit 

WARNING: 

ALL NON-DEFAULT 

SETTINGS WILL BE 

LOST! 

This includes network 

and service provider data. 

73738 (RESET) Enter 1 to confirmEnter * 

(star) to cancel operation 

Linksys ATA prompts for confirmation. 

After confirming, you hear “Option 

Successful.” Hang up. Unit reboots and 

all configuration parameters are reset to 

factory default values.  

 


